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Russcll Eis:r:,r.rr

ABSTRACT

A tlree-year study of persornlity atd attitudes associated u;illt
prejudice against the physically disabled is described. Some findings arc
'prisented, as ruell as tha design of the research program) uhiclt should

leatl to important clues associaled uith reiection of the physically dis-

abled by non-disablcd persons, as uell as by the physically disablad

llrerrrse/res ("self'hatred"). Since deuiance can be thought of as socially

defined, the research, findings, and conceptualizatiorts haue implico-
tions for the uay uarious scapegoated pcople are perceiaed, e.g', the

mentally retartled, mentally ill, Negroes, Jews, Ireethinkers, etc. Social

discritnination may cause a seuere loss of self'esteem, uhich should be

dealt uith by therapists of rejected indittidwls.

This report is cortcerned rvith a detailed examination of an on-going re-

search program concerned with personality and attitudinal variablcs involved in

reaction to the physically disablcd. Thc prescnt report both discusses tl.re design

of the thrcc-year project, as \{cll as prescnting some findings whic}r have rele-

vance for the way the physically disablcd are responded to in our society. At the

conclusion of this articlc, somc implications of thc rcsearch for psychotherapy

are consider.ed. Whilc thc specific research project has focuscd mainly on

{ attitudes tou,ard the plrysically disablcd, it is believed that the findings may have

i implications for how stigmatized pslsols in general may be trcat.cd. Thus, if this

assunrption is granted, the rcsoarclr liould huve implications fol thc position and

proLleni-s in our culture of such divelse groups as the ph;'sically disabled, the

l1'1.,i...r.ur,,h y'as supportr:tl, in part, by Rcscarch Grant No. l5-P-55118/3-03 fronr the

Social and lir:ha|ilitation Scrvice, Dcpartmcnt of IIcalth, Education, and Welfare, Washing-

ton, D.C. 20201. Acldrr:ss rcqucsts for reprints to Rus-.cll Disettman, Dcpartnient of Psychol-

ogy, 1'emple Univr:rsity, Plriladt:lplria, Pr:nnsylvania I 9122.

RUSSltLl, tjlsuN,lAN. Pll.I)., Associak: Professor of Psycholosy,TempleUniue.rsity,
Philadelphh, I'u.
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nl{l}lir!}i' rr:irli]t,,J. Ilrr: rnr:nll,i]]. i!1, lir,r irr)\(]n{.clss ri,lr1 rnil;,Io srrlr..ic1t,.rl lr_rpl'rji;rlitr, lrr:r:ari.^ of lris ir1r1.i:l,i,ril.trr ()r. 1,,,,..,,,.,. of rrlrirt 1,. i_. \,,;,,,r,.:r,..1{,,,,..,,
fr'' r'il'l ,l , r'l:rl orlrcr.s ri'ourd llr ijL lrris curr,gor'1' aI onc [iriii: r_.rr aroirrcr., 

"irrr:c\ii'sii'i'ili tii l^: dc.li:ig rvitlr tlrr.i;:r1's.L'ir.{r rt,sir.rrcls tr.r tlii.ii'ir:c.
Ll'l; ,,'J [o lrrr I'i':.i ,,,r,i,,,',ri.o.,,] il it is r.rr., I rL.rlizcd ir:r r sr;ci;rl ,,,r,,,[;jil:;.], )a J'r)l:,Oli Jrij!:i)iii, rlr:-"i11111 rylrcn sor:it:lr. ,l,,llrr,,s lrini it,.sLrclr, trrtrJ,,,,, r,l,,1r*r,;1r 

l
dtl, [,r i,r'1 l,,l,,i;,,t {rf 1,i..,,r,1y. OI ,,,,,rr.-,..:rrirrr,lrr.lr;,ii,,t-.,.,. f,,"1.,','f ,r,,,,,
nt:gaii''r'1, in a gii cn soci.t1., arrcl ,,,'ill rr',rtl to Ilrt: irr;r.son u.lro c,giig,r,, in s,r,,lrbclrl'i'i l;uiir;, gror! ca.rididat.c f,;. []rc rl,,r.i:rr:r,c l.'le.

Tri0 IiFtsiiAlicii f iiojI,tul.
I'hc pur.1,r;,rr of tlris pi:oject is Io rt,rcirrclr pcr.lt,nalill, artr] :rttitudts as tirc1.

rclate lo phl'sical disalrility. Spccificalll , Ll rni:arrs gf a nrotliliccl so.ial tli..turrrt:
scilc, tlrtr a{titucles of collcgt: s[udt:nts, rlrt'plrysically clisabled tlrcnrsrrlres, re-
habilitliion counsclors, and rnenrl.rcr.s ol {.lrc lot,er clas,: conrrrLrnitl.rr.ill };e
sturlicd, and tlre pcrsorralill' corrclatt's 6f tlrcsr: altitu;cs .sscsscd rritir t6t:
follo$'ing nlcasllrcs: Calilorlria F Scale to rncasure authoritarianisr,,; Irrol.rach
Dog'rrlisr'Scalc; l0-itcrn lneasurc of trr. 1,cilsa1,i'g-naysay,i.g rcsponse sr:t; tlrt:
Pcrsona! Opinion Survey, a 30-item, tr.uc-fal-*e, paper-and_pcncil creatiyiLl, nrcas_
ure; prefercuce for poll'gons va'ying i,r co,npr.*ity-rin,pii"it1., *,hich rras ar-.o
been rclated to creativity, rvith creativc p('rsor.s p..{...iug.un.,pi,,.it1,;a r0_itcrn
intraversion-cxtraversiorr measurc; arrd trr,r N,rar.lowe-croiruc s'u.iolbesir.aLiliq.
Scalc' It is belicvcd that the ph1'sically disabled ancl rchabilitation cou'selors
may have negative attitudcs torvard the physically disablcd, and this rvould i'ter-
ferc rvith the rchabilitation proccss. Arso, Ly inciuding attitudes torvard Negroes
in tlte social distancc scale, we can asscss the relative distance rvhich the 

'iirioussamples rvish to place betrvecn trrernscr'cs and (a) the ph1,sicail1. disabred and (b)
Ncgrocs' Use of thc pcrsonality measurcs should cnable us to obtain sor,e u,dcr-
standing of rvhat variables ale associatccl rvith rcjection of the phl,sically disaSled
and of Neg.ocs. we can also sce to rvhat extcnt. prejudic" is g"ueror, i.e., is trre
anti-Ncgro persorl also likely to be anti-pliysicail1, rtisabled. It *.oulcl sceni rikell.
that there would be m1c]r qTlrality i. prcjuilice, si'ce th" pl,1..i.nli1. ;.Ji.i
person is, by nature of his disability, dcviant and thercforc .,,1]".t to t5e sanre
rejcction tlraI otlrcr deviarrts gct.

The first two rnontlrs-of the project werc concerned f it6 adrlilistrati'e
matters,- mainly scttirrg up the-testing of subjects. Thus, act'ar data gathcri.g h.s
occtrrrcd {or onll' four-rn_ontlts. During this four months, 100 coliegt stutlt,'t,s
and 30 physically disabled p.rsons ha'e bccn tested. The testing is ,,oiu p.o..e,{-
ing at a rcasonablc pacc,_rvith no major" proLlern*. encourrtererl.-Report .f rcstrlts
would bc pronrattrre at this tinrc sincc only the college studrnt .r,',pl., has Lcerr
fulll' tcst"cd.

[lorvcver, sonttr rt:latt:d sttrdit:s huve l-recn carriecl out and cornplctcd.'l.6esc
studies Ilclp us rtttdt:rstatrd btrtlcr lvhlt is br:ing nre:rsrrr.rd and rvill gor.idc ad6t,tl
confidt:ttcc irt tht: rcsrrlts fotrntl rvith tlrc nrcasu.cs antl sarrrplt:s rnc,rtic,,retl aLor,,.
F'irst, Fliscnnrlrr and F<-rxnran (1970) atte rnpl.cd to scc if sul,jects, krrorvi.g t6at
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Ilrr't r,,. ;]l;*r.i lr, r'\1rt.t,,... tlrr'ir.:riiitr:,1r.: {()\iiri.rl ill,l,lrisir,rrlli rlr.ulrl,,il rror;lrl
:tllr'Lt tirr'it:rr'()i('s()it {lir'tr.i.:tlitil\ ri},,;r,,1;;.,.srrlili:tt,rl,ri;:.,llrt,l',,,.,,,,,,,,1Oiriniorr
)ii'i\r'\ lttlil lli,'1rlli 9'r'r,..'l'lrr','r'lt,r'()iiirs ol slrlr.ir'trls r,,r'r.r'rrtili,,.,,il (l) srrl,.j,., ls rilr,,
rrr,,, li lcll. Ilrr.ti,,:,1iiilr t,,.ts; (lr) srrli.jr.,,ls r,,]r,; \,,.r.i,,.toltl tlrrl ult,.r.{rrl,!irp tlrr,
r'ir'.'lit il\ lt .:ts []tt't r,,'tilil lr:rt rr lo t'riilcss tiii.il irttiLrrtit's Iorr.lrr-tl tlrr' pl;1 sii,lli1.
tli,':ll'1,'ri: rrrrtl 1c):t;l,.itr'l' vl;o r,,t.r't'tolrl tlrirt;rl{t,; lrrLirrg tlr,.t.i.r.irtililr Icsls
tll,t rr,,..l'l | .,r: l(' t{ i,.,; l i;il,,;r,, :lj, r, rrl,,r11{ 1i , i; r,.l:rti,,r,,I,ir, i.,iti, tl,..i,
l':rr.ilr. lli.t'c Iir,'r', \\r'r'('llo sigrriliciirrr t]il'it.;,.irt.,.- irr Ilrr, srrrit,. r,r. tlri. r,,r.i,,]u-
ti()irr: itrltonl. []rt,,,r,or.,':r. iltc rr'sLrlt,t:ru!.!1,;t tlurt t:rIl.r,s,:itrl, lttiirlr]t,s [,rl.lr.tl iltc
Irlri sir';ilir, tlit:rl'l.rl ('r' r'r'1r.i tirrlr l';lrrrilf irrftrr.rrruii.ri) rlt,,,-. ,,.,r irr alitlatt, st,i,;.,.
olrlrriri, rl orr [1t,,. ., t.i tati,, iir r]l{,il5lu.r,s.

Sct'.trtl, liirt'rrtrr;rrr ,ricl llrrl,,'r' ( 1970) stucliccl tli,. i'ffccls of [h. ai{.r.rrctii,c-
lti..iti \:liiitLrlf iii i;rllrrr'ni ilg rrrlrj,,i i.'r.r.,s1.rolt,,r,s. Siticr tlir:1;hi sicallr. dislrlrlcr] r;rlt-
lrc rt'.iL',iL'tl h('r'litl::(r tlrtil di.liLiliiY nlal\cs tlrt:rn urrlttr:i,.ti',,,,,,,,,1 sirrLrc lrr.,-
stiidics lr "' sliorttt llrr: ittrl-roi:tattcc o{ Jr}rl sical atiractivcrit,ss irr in111rrr.i,rg s,,1.

i.i('( 
1'- ,':.',,: 

l:::, :, rhr' ['t'r'son;rl oiriniol Sulvcr)' r]rcasLrrc of cr.t.atir.it1. antl tlcr
h'i1'r"' (1()i'[i) ]rr..'l ncc Scalt: lt:r't' adrrrinirtcli.cl to sulrjccl-s cillrcr l-,1. a Icrnaler'\i ;;il1, il1,'t ,1r,,-, r, 1,.,1 lr..r'l,l^ri,.irl rrllr.lr, lir(.il{.:: ut l,* lr f, i,r,rl,,(,\1, i.itil.iri,.r.
chos,'rr,for hcl plr1,.,irlal unrrili,r, ii\i:rluss. Slre *as not piry,_.icall1, tlirral-iltrcl, sincclr rr.isli,'tl to sce if rrnattr.actii.t:ncss pcr s{r \yould .irrllulrct, tLe r.esLrlts. Consis-
tcnl $'illl otll' trlrectlliotts, rnale suhjects shou,cd no rclation-qhip lr.L*,ce' Irer.-
soral opirri.r Srrr'c1' sc'.r'cs arid scorcs ori thc I{iprris ]rrsolr:rcer .Scarc *.herr tlrt:
erpet'init:lttCr'\\'as all ullattrltctire fcr,rale, Lrul a Pcarson product-1ro'rc't r ol'..1B
l'as ol-rlrincd irr the corrdition in n.hiclr the fcn.ralc n,as at{.ra.,t.ive (p (.05). Over-
all, tlre r brt'u'ccl tlicsc tvo tesrs was .2J (p <.05) across all cc,,,"clitir_,,rs, Lr.t a'
insigrificarrt .19 fo'rrralt:s across alr conditions, ard .30 (p <.05) {or lerriales
across all conditio's. Thc'ur'Ler of subjecr-s rvas 143 irr all, r.ith 23 nralc col_
lcge -studcnts atrd 70 fcrnale collegc stutlenls. I'here rvas additio'al cvidc,cc t6at
fenrale subject,s *'erc affected by lhe unattracti'e femalc experi'rc'tcr.. An
empiricalll' dcrivcd subscale o{ the I'ersonal Opinion Sun,ey is one callcd ,,aclverr-

turous'ess" (llisenr'an_, 1969) and se ems to reflect. a scnsation-seeking orierrta_
tion. The r bctrveerr the ad'cnturousress subscale and the Kipnis Insolence
Scale rvas -46 for tlte 44 fernale subjects in the various conditiops rvh6, rverc 'ottested b1' the unattractive experirnenter (p <.01). For the 26 fcrnales tcsted b1,
the unattractive expcrinrenter thc r rvas.00. IJoth thc advcnturousness suLrscale
of the Personal Opinion Sun'e1' and the Kiprris Irrsolcncc Scale scerl to reflect a
rathcr irnpulsive, pleasure-sceking oric'tation. Since llarro, (1963) has related
creativity to im;rulsiveness 1ve rvould expect corrclations bctrveen il,e personal
opiniorr survey and thc Insolence scale. The effects of the unar.tractii,c expcri-
menter scems to bc to dep.ess thcse expcctcd corrclalions, so that they arc insig_
nificant.' Perhaps thc unattracr.ive person has a negativc nrotivati.,nal cllect, so
that subjects d, n,t cxprc-cs tlrcir basic outrvarcl 1c.de.cics, such as plcasurc-
ser:king, extlavr:rsion, etc. irr thc prescnce of suclr a person. \\1hilc it is .ot totalll,
clcar jus[ wh1' the results rvcre obtainerJ, the firrdirrgs do point up tlrc irn'orta.ce
of thc attractii, rress varial-,le .
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l"i;r,rll1,, a slrdJ l11, l,)i:tnr,.:rrr (19'i0) ljui,i,(:str(l []rrrr- il i:_. irl,s:,i1,!s t,, rr;rrrlil'y
:ttlitLitlt;s l:, liiiiit;t ittlo;truLlir,r ;,l,,,irL ritiili,r;i{1r'iarri.r1. 511rr:ilir:;r!11, sr:r,r:i;1l r:rrl-
lcgtt t:llts,,, - r,\'cr() tirlrflrl itlrt.it;l- llrr: au[.lloritirli:iir I]{rr)()r:rli'L)i, ilr}d lrr'(j- lird 1ro,.;L
ltl(tiislir(rs u'('l(: litl.trtt ot) tlt{rii nri rrilju{lgirrrrrIs, rrsirg ir Lcst. dr:viscd lty,l,)ir.rrrrinllrr
arltl Slilit.ll(i96ir)[onrrit;ritttrni,r'.,1 jirtlgrrrr:rri.siir r:riligirIirrgciicLulrsl.arr(]c-r. l,ii{:ir
itctir oit Il;r' :rt:rtlc lc{i:ts Io sorir: lrclravit,i co;rirrror:li'cori"irltlerl irirrloi.al, liir[.
tlicl'c llt: alir ir1's rnii iglliirg cii'crirrr:;r.irnccs !roi(:lrl. -gulrjccls rutc tlrc l;cl14 ior."
florn l to T u'itlr 1 rc1ricscrr[.ir;g "lot;rlll'good":ind T rr:1rrr:sr:rrIing "tr-rtlili
\1'roltg." l'lxtreirrt: [orlttt] t.lrt: "tolirliy t'rlr.,lrg" sidc of Ilrc st:rilc alt, lrclityerl tr-,

iridica{t: a taihcr cotrtlt:;ttnirtg, lnoiulis'Lir: stancc. lI ua-. pir:dii:tcrJ L]rll in:;tl.ricloi:
rl'hr-r tituglrl altouL llrt: aulltoi'ihlilrri Pc;.*rrraliLl' v-c,uld l,avc sludt:rrts r,,,]ro rrradi:
lorier'(lcss conilurirring) scoics on tlrc po:;t-te:.t. (lontlr.rl clirsst,-. rr'erc Lriilizrd, il
wlricll tlrc illslluctot'did nol tcach aLouL aullroliIiLi'iari rn, aird sLllistilal (]or]if()l
for lltc cffei:is of irlc-lt:siirrg rya-" uscd. lt las fourd tlrat sIudcrrls r.,,lro t'crc
tauglrt al;orri llrc auilrorilitt'iatt pcrsonalily lrt, I .igrificarrtll lon-cr scor.t:s orr thc
moral j:rl;ii;r'lts scalc []r;rrr studonLs \{llo { rol rcceivr: such inst.r'LrcLioit
\\/hclhlt ll ,,' sltrtlcrrt. lrrrd lcccivcd llrc prctesl on lllofal judgrnr:nls or u,ls sirrrply
tt"slcil afi , lcar:ning about autliolitarianism h:rd no r-{fcc{.. lhesc f indings havc
irrtplicaliorrs fol the inrlroltanI point aLouL changing pr{ridic:ial atliLudcs, sirrcc
prcjuclicc trnd aullror-il-atii'lrisrtr often go [ogr:thcr. 1'o ilrc cxl-ori tlr:rl- irrforrrratiorr', .' ''
about autholitarianisrn car ntahc sl-uclcnts lcss riioralistic in tlrcir judgn'rcnts of i 6/,a_rl ,1...
othcrs, it ma1' Lr possiblc to rcduce sorle of lhc prejrrdic:e tlrat studcrrt.q lrarl,or. j
toryard tlrosc rvho arc "diflclcnt", suclr a,s the ph1'sicall1, disablcd.

Iror both thc sccotid and third years of this pr:oject, a nrore dctailecl stucll'
will bc carlied out regalding the stimulus person prescrrtcd on thc social distance
scale. Age, sex, arrd education rvill be addcd to thc dirnclsions of racc anil dis-
ability that lhe subjects are currently aslied to rcspoird to. That- is, rvhile one of
the four stinrulus persons norv preserr[ed is "a rvhite pcrsorr who is ph1'sicall1.
disablcd" the additional procedure rvill involr,e "a rvhite, fenrale, college gr.adu-
ate, rvho is 50 years old, and physicalll' disablcd." 81' s1'sternatic variation o{ the
attril.rutes, we llill be able to find out which variables play thc gfcatesl part irr
rejcction, and rvhich variaLrles mitigate or cnliance rejection of the physicalll.dis-
abled.

In addition, n.rany background variables lvill be consideled to sec fiorv
thesc relate to the personality and attitudinal nrcaslrres of physically disabled
subjects. Thesc background variables will be: age, sex, birth order, social class,

specific kind of physical disability (including present functionirrg), length of
physical disal"rility, nrarital status, previous physical disordei's, previous rncntal
disordcrs, rvhere paymcnts contc frorn, homc ba.kground (social l'olkcr evalua-
tion), I.Q. evaluation, and spcech evaluation.

Another addition for the next period is a stud;' of thc cffcctivtncss of
occupationiil thcrapy, physical thelapy, and ps1'chotherlpl' b1' having thtr ph1.si-
cians and couttst:lors irrvolved in tlrc rclrabilitation pr()et'ss ratt: tht: proglrss o1

the subjects on a l-to-7 scalc, rvith I rt:prt:scntirrg no progress and 7 rt:prcsrrrting
maxinlum possiblc progrcss.
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Ililrrlli. tlrt trr"'l 1r"o 1'crtt:s of thc plojt:rt r"ill inv<tl"t' rr follor" rrp oIr Pl-

licir{: u'lirr r('ttlll}, ltt st't'lrt"' tlrt'sc Iatit:ti1sr';}io clo ttoI sLttlttssfttlll'stll'olrl of

tlrt' lr,,.i'it:rl ('()lllIrli'f to il:o"t rt'lto lieve stlt't't'ssftrlll llloidtrtl rt:-hosiritrrli;:ltliol'

_.\ll trsts riill lit,r.r,'i.uti..l r)ir tlr(,ri('prriit'rits, givirrg rr', sortlc itlt'aofLo"lr tlrI s{;'

lr;litroItllcti..tS('()i.i.slltIllhtlr,.rlr.'1rli{icrltrr,lrtlisrtl.lltlsllitalizt.dclrlrilgilsaltcr
l"r'i"'''.1"'c'i-ill 

::]],.1]':T;'i::l:,::i,':ll':lli,1 r,.r1' us .'dci"t':i'rl lrcttt:r' s..ic or tltc

{,},r,,11..1,],"',.,1,:l;';rl',iii,ir.,*., 
rlisrr*ltr,i p,.rr,,,,. i. o.r soti,'11'. siirce o'r s..ict,'

i plrri.t,s s.r.l1 ll str.r)!rg ,,i *t.*a,'l n,.,,,,,r,,,1 lui,i.. uu,l o. fitri'g in rvith thc g'o*p'

th. l)r'rst!ir rt'lro is 'rtltti'fl: 
tUfit"''it''i."ti'.1't srrbjectt:tl to pr''jr:'lice''l'his rvor'ld

sci'r cs},,.i.i:rl11, t*r,. ,,iti',ir.";.tr"trl,li, riil'fcrtrrt" prriplc,,'1,,, l,'pp"u to h*'c t6c

soL.ir,l stig'.,:r uf t,,,1,,g il',; sicalll' di..rl,l,.'l, u,.,,trllf rclar.cd, o'. 
'ietrtelli' 

ill'

, Nla'r, pcoplc .rltt ,,,1,:"tt.,,,,i., l,ran t,,."rs, mrrlii.g the .iipcrtit' progrc-cs ditfic.lt-

for thr r.ciccttrcl i,'l,lividual. \\rc all nced ,orr.,.- d.gi." of lou,t and acceptrrncc' ittrd

\\ll,'tl \{(' ,rr,' r''jcc'tt'cl b;;"t" "i tlie ki'd of p.iton -:i::f.]::.::::.:""" I'ss of

srlf_c.r,,t'r. 
,l.lrcrapists milirr-.u,,.ia.,,. rhis problcni i, lreating persorrs rtho havc

any of tltt: above-tlrt'trtioned eltarrictertsttcs'
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