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Résumé

Da} ferpmes enceintes furent soumises i
des stimuli auditifs (“speech noise™, voix de
femme disant “bébé pleure”, et des pleurs
de bébé) durant le stade 2, le stade REM
et les stades 3 et 4 (SWS) de sommeil
avant I'accouchement (phase I} et apré;
(phase. II). Lintensité des stimuli allait de
10 decibels 4 70 decibels. Selon fes résultats,
le seuil auditif s’éieve graduellement dl;
stade 2 au stade REM, puis aux stades 3
et 4. En ne considérant que les stimuli, ce

seuil est minimum pour les pleurs de nouris-

son; il est plus élevé pour la voix humaine
et encore plus élevé pour Ie “speech noise”
I_l Y a une diminution globale du seuil audi.
tif aprés I'accouchement. )

'].."outes ces différences sont significatives
a lexcepfwn de la différence entre le sti-
mulus voix de femme disant “bébé pleure”
et le stimulus “pleurs de bébé”, d

Les implications théoriques d.
font I'objet de la discussign. © oo risultas

12. Zung, W. W. K and i
_ » W. W. K, Wilson, W. P.;
- Response to auditory stimulation during
, -
b &
. 3 Rhd Nature's loving proxy, the

watchful mother,

Edward George Bulwer-Lytton
Seranis . - 1803-1873
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ON THE PSYCHIATRIC AND SOCIAL IMPLICATIONS
OF SENSITIVITY TRAINING*

ANpRew I. MarcoLm, M.D.

pesg s At
The Human Potential Movement (HFM)
From its very beginnings the HPM has been
characterized by fragmentation. Some of its
numerous directions have been guided by
responsible and learned men, and the bene-
fits to individual people, to psychiatry and to
society in general have been apparent. Un-
fortunately the flight into Utopia which has
typified a great many of its explosive frag-
ments has by now become a more present
and persisting menace. And a consideration
of this great diversity of techniques and ideas
is most emphatically within the field of
competence of the Canadian Psychiatric
Association.
Even people working in human growth
centres acknowledge the fact that effective
professional organizations which might in-
sist on minimal standards of training and
conduct do not exist in their field, although
there have been a few trainer programs in
this country, notably at: the Centre for
Human Relations and Community Studies
at Sir George Williams University, at York
University and at the regional human rela-
tions councils in a few provinces. However,
the matter of trainer certification is far from
adequately settled, and a number of people
in the HPM are actually opposed to the very
idea of such restraints.
In the meantime this field (as every res-
ponsible worker in it knows perfectly well)
iz extraordinarily vulnerable to the entry of
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untrained if well-meaning enthusiasts, ego-'

tistical power seekers, and outright quacks "
(2). Indeed this is now an era of ‘pop psych’
just as certainly as the 19th centufy was the
era of ‘pop physick’, and the field is wide
open for the enterprising entrepreneur. The
private citizen of today can buy the Opto-
kinetic Learning Device, the Altered State
of Consciousness Induction Device and the
Bio-Feedback Device; he may engage in any
number of half-revived orieatal techniques
such as Yoga, Transcendental Meditation,
Tai-Chi Chuan, and Aikido; he may apply
to a variety of human growth centres for
Gestalt therapy, basic group encounters,
structura! integration, weekend marathops,
nude encounters and a great diversity of
personal growth, personal awareness and
human potential groups. Yet there is still no"
legislation in Canada to prevent anyone
from calling himself a ‘trainer’ and accepting ;
hopeful clients. In fact, whether a person
can be certified or not as an encounter

leader in Canada today is mot the point..

The point is that anyone may legally counsel

people or operate as 2 therapist without

training, experience or even an ethical intent.,

The Deficiencies of the Growth Centres

In the human growth centres there is no
adequate screening of the candidates who
are not told what behaviour control tech-
niques will be used; there is no provision for

the handling of the acute psychiatric crises fi .
which occasionally occur; there is no follow= i}

up after discharge from the centre; and po

-

’
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Ry semplated by these centres. Yet these hOI: ber of the vital needs of modern ‘ . A . .
eal- man. And ~alternative to the use of such drugs. Both of participants subsequently described this
speech as being intentionaily disjointed and

expediters, facilitat it is especially j i
ors, gr Y in this i g .
» group leaders, periphery that the expefiences are based on the suspension of
the rational mind and a temporary depar- tiresomne, but of particular interest is the

or whatever they m tenden
' — ay be . : cy to celebra
Practising som : called, are in fact tic, the te the fabulous, the exo-
e variant of the merely novel, and the magi \ : ; . . . .
agical may ture from the perception of ordinary reality. fact that during the delivery of this material
the temperature of the room was raised to

art Of lleallllg. be dlSCe -
C 1 r the emal kable

In order to protect themselves from mal-
about 90 degrees. Following his speech the

- gractice suits they usuall . after enlightenme .
- Zormal people interactin); ﬂ?&? ot;]be merely  ancient belief that ll::ol::l\::] redls-covemd the by the experience of the Addiction Research
@eople in the interests of human o ngrmal the mind is illusory and uﬁﬁ glaxfn ed through Foundation of Cntario (ARF) — this large leader remained at the microphone, and
Iwareness; yet to many of the pag:mftl. and  knowledge gained through the pl bl{t LD organization began 10 implement its Organi- from this position he instructed the people
they. undoubtedly act in the rol nt-clients  the rational mind leads t ® suspe . of zation Development Program over three years to move the chairs to the sides of the room.
ole of healer. even to rebirth. And th(i)smjlfwenatlon and ago, and since that time this process has One chair, he said, would remain in the £
The Homanist and the Magic H . always been the Llltimat; : e been inexorable and every further step pre- centre. The participants were instructed 10 ¥
The humanist, while re . .“'“ams‘ mysteries, both ancient and mezret AL dictable. A culmination of sorts occurred  mill about this chair, the lights became very i
- preciating the diversity focoim-zmg and ap- odern. on February 28, 1972 in a most extra- dim and loud music and traffic noises were i
of peopie, and while admil-lfIl ' any group The Old Culture and the N, : . ordinary incident that is worth describing in  heard. The leader continued to speak but
a=d the spontanecus in mlng the accidental This is why the e some detail because it illustrates that the now his voice was actually emanating from
nevertheless convinced an and nature, is  counter mov Proponents of the en- ideas of the human potential movement, 2 tape recorder on the other side of the
mind can effect tr‘;;satcl:?t man’s conscious  culture and t;l:ﬁ:fh Cﬁten. contrast the old _ however benign they may seem to be, con- room.
conceives to be reality ;zl;s : lth_ W.hat it ture. The latter is sai(c)[ :y hberatefr new cul- . tain a considerable potential for social and Any one familiar with the encounter I
exercise of the consci'ous u:.at‘xt is this rights rather than pro 0 emphasize person ' psychological harm when they are unres- titerature will have already recognized that i
which must provide the gre;testmk:.n ¢ mind tion instead of corie l‘t:;t_nghts, co-opera- ’ trainedly applied. the ‘expediter’ was conducting a variety of © o
@ life and, at the same time S:Sfacnom- ownership rather. thanpe ril\?I:’ communal The event was the Annual Staff Confer-  the behaviour control technique developed " Yrime
smevival of the whole person ,Thi:ul:e the sexuality and love ratherpth a: t’: . Olwnershlp. ‘ ry ence of the Foundation w:hich was held that by William C. Schutz several years ago in
® deqy the significance of feeling b iS Dot  hate, openness instead of pri olence and bioe year at the YMCA establishment at Geneva  California, although the real origins of the
{"ﬂmt that man's capacity t n[f ut.&“ I8 mediate gratification rath privacy, and im- C'?';T' iyt Park. The Conference was introduced under  (echnique are, of course, very ancient. What
® of primary importance ifyl'n"sJ fe"r ational ment and further strivin el;fth-a °, postpone- ' the titte “Perspectives 72'; but it Was en s interesting about it in this context was
tential is to be realized ullest po-  these goals have be B i auons.on all erally understood to be an event bearig s application primarily as a demonstration
By contrast the magic i X lennial cults for m:I; Chamaefmic of mil- < a direct historical relationship to previous ¢ itsppower.
memergence has be manist, whose has been exhausti y centuries, and® this~ i staff conferences of the Foundation. About .
en much applavded i : austively docu ; C g Some of the participants moved to the
mEeent  years, Pplauded in It is fascinati mented (1,5), 7" one hundred pecple came from all parts of .
y » contends that the real nating that these goals AR X side of the room and a few left the scene
authentic man h : Or monly ex & are com- [, ¥ the province to attend the Conference, and
indtibitory acti has freec.l himself from the counte pressed by advocates of the ep- e they were told that the theme W ould be altogether. However, most were obedient
¥¥; activity of his cerebrum. Th T movement today and, more g . LA : to the commands of the leader and milled
Beiing is especially h us, movement ha over, this change’. The organizers of the Conference
. mclencel oihit Yy anured, and it is the  techniqu s adopted a behaviour control had been persuaded that this was a topic about the centre of the room; they followed
. M e eeling in the immediate c%sor:[) i]-f_thl:‘-"r-group and its many suc-! ] highly relevant to the work of the ARF. his orders unquestioningly; they confirmed
L the T_groupromoted_ for the. tea cl; is a most effective instrument | Therefore, the participants were innocent the hypothesis that any designated authority- - pruc L
S nnater group 5; and‘ esPeclally in the recent reviva!]ng ?f the values of this most! ’ in the sense that they were not given any can, should he so desire, control the behav-* -
e e the unrestra’inegrwhmg is done to facili- culture. of the myth of the new { formation regarding the actual intentions iour of his subjects even to the point of s
and, concomitantly, toexf Le.s;.m" of emotion  With these techni J [ of the organizers. On the other hand, the causing them to act in an absurd and child o7 .
. mhibit the cognitive s Ques the peak experience cE organizers were secretive because their real like manner. - i
¢. intent was to conduct an unscientific experi- Finaily the tape recorder was switched |
off and the participants were instructed 1o

apeets of mental functioning, The emphasis dePOSSibIe and sometimes occurs. The sud-
} weeed™ T ment, and for this they were determined to

#som frankness and openness ., n suspension of the intell
beetr accomplish . and this is sjve discha - ect and the mas-
v} conﬁ'untatioi b::vet:‘:ot%ihpg;fc.t’ affective  gender therieelsz etrlr'::tnosgmb;? tend to en- I et JF use the staff members who had come volun- sit on the floor a few feet away from each
k}‘ Peactitioners of these technci“l:ants' important has happened; and iltng Crucm!]y s f)e.’ 1 ¥€  tarily and in good faith to Geneva Park. other. The lights rose and soft music was
\j’ 1 Tefrr o themselves as 'hum.amistcil es often be seen that this resembi may easily ' On the first morning of the Conference heard. In this crude and u.nsophisticated
o F idgisty’. or ‘radical humanists’ ‘I?h psycho- moment of enlighterment w;.s hdosely the A it was announced that breakfast was to be display there was the application of a basic
\é‘};-Wmatter very much. fn fae: name been characteristic of the in:: has a.lvfays in a new location; and the participants technique of behaviour control — sensory
,AJ}. 8:a:large and decidedly irrational cn’ t::ere eifperience. It also resembles tl;,se rehgml_’s gathered there for that purpose, but break- overstimulation was aiternated with a period
A, m‘.'i a few responsible people p‘:hp ery ‘high’ frequentiy experienced b ° ;ulnhonc fast did mot appear. Instead, they were in- of relative sensory deprivation in a sett'mgx_
= genuinely attempting to e O are of certain drugs (3) and, ind !';dt St vited to enter an adjoining room where they in which there was a strong leader and much
a. hum-  counter has often been ’adva:ce,d “: e were seated as though to hear a prepared encouragement o be conformist and com-
an 3 \ speech by one of the organizers. A number pliant,
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The leader now assured the participants
that he had intentionally humiliated them.
He had denied them food, made them listen
10 a confusing address in an overheated
room, caused them to mill about like simple
and obedient subjects while cacaphony pro-
ceeded from a tape recorder in a corner of
_ the darkness; and finally he caused them to

rest quietly. He now instructed them to go

to small groups so that they might discuss,

in purely affective terms, how they felt
about the events of that morning.

The organizers of this experiment had,

» presumably, achieved their purpose. They

. ; bad demonstrated that men and women can
L1 | be abused by authority even when they are
W ¥ educated, intelligent and free people who

v‘f’ Lare members of both a helping agency and
"a liberal democratic society. It should not

be difficult to recognize that if similar tech-
(
Ay niques are applied in an essentially authori-

iu\thw taman society then total conformity and
xt obedience is facilitated through the agency
8 af existential fear,

»
—"  fadormed Consent

This small example is presented because
e p—

DS G i ilustrates the related issues of informed
¢ Jeaeomsent and voluntariness. Before any per-
6\) #*_ [(%n joins any variation of the encounter
‘-lv’_ﬁ‘rf experience he should be told precisely what
AN tachniques will be used, who will use them,

1> jwihat hazards may attend their yse and what  that these techniques are either universally VL-.’('
St  gEDvisions are available for the handling of applicable or wholly free of risk, and it is MT"H;.;}“
3G, u',.. _'.Ei umtgward reactions consequent upon their proposed that it should be the responsibility abt e ad
A H},r" uste. Further, some indication of the ideo- of the C.P.A. to show a primary interest in +4d~ u:}( !
(‘f,,.‘ *{ léggeal position of the trainers, as well as what may well be a basic publi; hygiene nd”
‘\}" thetr identity, their training and their Pro-  problem. p | we ~efn W“\

oA féssional affiliations, should be revealed.
They are, after all, quite influential people,

and they are commonly concerned in modi-

fying the attitudes and behaviour of their

subjeets. These trainers are often convinced

. thatcthe institutions of the larger society are

= fenger relevant and may even be in-

pugowms, and that the new cuiture, however

Uiogian. it may be, and however great its

Vol. 18, No. 6

of techniques (often including sensitivity
training) to the employees of corporations

and branches of government, it should be b
essential that there be a written code o
Buaranteeing the right of every employee = |
to refuse to participate and to withdraw N
from the program at any time. No person’
should ever be dismissed or be caused any
anxiety regarding the possibility of dismissal
because of his rejection of the principles

and practices of OD. Yet it is still true that'l

OD is not voluntary nor is informed con- |

sent ever seriously considered by the man- |

. . I

agers who implement such programs. Total
conformity is essential to the success of the
program, and therefore no screening of the
participants is done; and ‘follow-up’ takes

the form of additional training at the

usually isolated growth cenfre,

The Respousiblity of the Canadian 117,577/}, P
Psychiatric Association 4 n/ﬂ'{"
The validity of the claims of sensitivity(
training, the encounter movement and Or-
ganization Development has never been :
either confirmed or disproved by the appli- |1 : hifrds
cation of properly designed, controlled oA
research. :
In spite of this the continual spread of .7,.0z
the use of the T-group and its many suc- *_é{gmr'.
cessors is observed. The Canadian Psychi-
atric Association must pot take it for granted

-

By the end of the 19th century it was
decided that the private citizen did not have
the right to set himself up as a healer of T\
the physical ills of man, It is certainly time|
for a further decision to the effect that the: ﬁk)ﬁlw

e ; ad
private citizen does not have the right l:ot Jr“'"”L

set himself up as a healer of the psychic ills
of man. The mind is no better defended

inst the excesses of the charlatan thaqp s %
. pmtential for authoritarianism, is a Creation the body. And the C.P.A,, an organization Jr‘ At

of: inestimable valye (4).

whose primary interest myst always be the

Iinthe case of Organization Development  protection of the mental health of the people
{OD) which is the application of a number of this country, must recognize that the

December, 1973
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proliferation of quackery within its_ un-
doubte
to

d field of competence will rebou‘nd
advantage of neither the profession

nor the people.
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Résumé

Le Mouvement du Potenti.’el Humain tnr:
peut que difficilement se defen:irf. r:onais
.Pentrée de personnes non entrameesfmcs
animées de bonnes intentlons: et de rar;ﬁ
charlatans. En vue de se protéger contre

nt

SENSITIVITY TRAINING

poursuites du chef d'incurie, les c:.rgamsa;
teurs des rencontres protestent qu'ils s::s
simplement des personnes normales, eg‘gag“-&‘i
dans upe action réciproque avec aub t
personnes normales, et n’ayant .d autre bu
que le développement et la prise de con-
science de 'homme. Aux yeux de l?eauiop[.:
de leurs clients, par contre, ‘ll-S agxssenD 1nuS
contestablement comme guenss‘eur’s. z_aon
le Groupe T, et spécialefnent a‘.. I'occasi o
des rencontres, on soullgfxe llm;mrt'a.::‘xne
qu'il y a & exprimer les émotions sans au;:l e
restriction, et on considére qu? la métho e \
meilleure” pour obtenir ce résultat consis e
dans 1a confrontation directe entre les parti-
. ts' * *
i‘P::;ociation Canadienne de Psyc.'.hmtne m',s
doit pas considérer comme acqxlus qui :c
techniques peuvent &tre universe Iemgn e[.:
pliquées ou ne présentent aucun dang 1;
Elle doit également se rendre compte que
prolifération de charlatans dans son dor’nau::
indiscutable de compétence. ne -presenle
d’avantages ni pour la profession ni pour

public.

Nay we see [the] weakness and credu{:ty of nfanhzz s;.r:ri: :sleamed
- ill often prefer a montabank [sic] or witc.  before

poid - And therefore the poets were clear-sighted in ;

P’.'J’”C'f"- this extreme folly, when they made Aesculapius an

gi?c:n;:i‘her and sister, both children of the sun.
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Sir Francis Bacon
1561 - 1626




