VANCOUVER EMOTIONAL EMERGENCY CENTRE

A short-term crisis hostel, operating 24 hours a day, with room for
five people in a home-like setting.

Are you aware of the project's existence? Yes 20 No 21
Have any of your patients used the service? Yes 10 No 31
Approximately how many? 1 through 10.

Please comment on your experience with the service (helpful/ unhelpful;
quality of communication etc.):

4/9 definitely helpful; e.g. "humane, sensitive approach to crises";

4/9 uncertain; 1/9 highly critical; "a bad service, naive, grandiose

and potentially dangerous".




