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A major purpose of this study was to show the degree of rc-

lationship between humanitarian attitudes and beliefs about

mental patients, on one hand, and volunteering for

a comyp

ship program for mental hospital patients, on the other. Stated

in bald terms, this seems a modest and straightforward sort of
rescarch goal. A respondent’s attitude toward helping others
(e.g., “needy or unfortunate persons”) and belicfs about patients
(e.g, “it's dangerous to forget for a moment that they arc
mentally illI”) ought to aflect his inclination to visit a chronic
patient on a regular basis. Yet the social psychology literature
indicates that predictive validity of attitude measures is perhaps
the most poorly verified area of attitude research. Wicker (1969)
lreviewed many of the relevant studies going back to LaPierc’s
" (1934) classic, and found that only rarely have investigators rec-
ported a correlation as high as .50 between what people say
(attitude measure) and what they do (attitude-appropriate be-

havior) with regard to an attitude object.

To illustrate, Fazio (1g6g) found correlations of up fo .49
between stated fear of insects and subjects’ overt handling of a
large cockroach. The subjects” performance took place just after
they had completed the fear survey, and under these instructions:
“In an attempt to assess the extent to which students might be
afraid of handling certain animals, we have selected one situation

listed in the survey you have just completed”

(p. 706, my

emphasis). Under such a heavy set for attitude-behavior con-

1. The study was partly supported by Public Health Service Research
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2. The cooperation of Dr. Philip D. Wheaton, President,

munity College, and his staff is gratefully acknowledged. The author a

Middlesex Co;n-
S0

wishes to thank Carol Efron and Gary Johnson for their help with data tabula-

tion and analyses.

aspects of
presumed ¢
;aMy or unf:
individual 1
in a certain
Negro beca
rudely, or 1
pzu‘iicubr N
he fears ins

he wants to
or please th

In Fishb
statements o
have the clc
concerning
dictors of i
Warner and
situational c
in an effecti
tudes affect
tribution shc
the situation
by group co

In the p
titude varial
field-recruitn
in a group o
to join a cor
tention to p
patient who,
(b) general,
about helpin
and mental i

. 3. The Com
app, and Tu




the degree of ye.
nd beliefy about
for a compani

the other. Stated
htforward sort of

1 helping others
fs about patients
it that they arc
0 visit a chronic
hology literature
isures is perhaps
. Wicker (1969)
ack to LaPierc’s
investigators re-
vhat people say
-appropriate be-

ns of up to .49
't handling of a
place just after
ese instructions:
dents might be
d one situation
" (p. 706, my
-behavior con-

Service Research
of Mental Health.
, Middlesex Com-

The author also
with data tabula-

Companionship it mental p 3 553

%

0 “ave been expected to approach
(1967), Tn :ud Schopler (1967), Ajzen
Fishbein (1969), and others “ive suggested that predictic
need by takin. into account several atti
aspeets of a behavioral situ:

2

T | I
w’c"!,‘-rf(‘\', th corrciations migo
Sl )

L S FichIiataa
unity.  Fishhein

ot Be el
mignt be enli;
&

o1, rather thap Just one which is

.}

presumed to be the chiof yp.
ably or unfavoral ly toward th
individual may hold a prejudiced

":g ‘;:agdisp').’;;’i,fm;n to act favor-

oy g § L ® 3 o -
Utude object. For cxample, an

attitude toward ]‘J(:gmss yet
in a certain setling respond ub\;’ccii\'c],y or favorab!y toward a
Negro because he | clieves he wil] be punished for bcl'y,avi:ug
rudely, or because he indeed his positive f(zdiz'lgs toward this
particular Negro person. Or in Fazig’ situation, gy]

he fears insects but nevertheless handle
he wants to fulfil] the role of exp
or please the experimenter.

In Fishbein’s (1967) fommhiion, behavioral Intentions (j.e,
statements of the form “T would do thus and so in that situation”)
have the closest alliance 1o behavior, while feeh‘ngs and beliefs
concerning the attitude object may or may not be good pre-
dictors of intentions and behaviors. Other theorists, such as
Warner and DeFleyy (1969), maintain that personal motives and ;
situational constraints for Or against action must als be included 3
n an effective prediction equation, However, if individual ati-
tudes affect an Important part of behavioral variance, their cop-
tribution should be demonstrable apart from unique features of
the situation, particularly when the relationshl’ps are determined
by group comparison methods,

In the present imvestigation, two hypotheticaﬂy pertinent at-
titude variables were used to postdict behaviora] intention, in a
field-recruitment setting. The foHowing attributes were measured
na group of Incoming students who had been given an appeal
to join a companionship program? fo mental patients: (a) in-
tention to participate in a helping relationship with a mental
Patient who, according to hospital stafl, could benefy by a visitor;
(b) generalized attitudes of social responsibility an( concern
about helping others; (¢) specific beliefs about menta] patients
and mental illness,

Dject may say
s the cockroach because
crimental subject, as he secs it,

3-The Companion Program has been

i previously  described by Holzberg,
}\Happ, and Turner (1967).
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The inclination of subjects who do not hold unfavorable views of

mental patients to take part in the program will vary ace

to the positiveness of their helping attitude.
MEeTHOD

Subjects and Proceduic

The respondents were 329 New students at Middlesex Community
College, who met in August, prior to their first classes. The reason fo:
as to mect college officials, find out about class sche-
dules, and so forth. The author had arranged with the administration
to be introduced as «“Coordinator of the College Student Companion
Program at CVH (Connecticut Valley Hospital),” following some
bricf preliminary talks by the college’s president, registrar, and dean,

Nearly all subjects’ family homes were within commuting distance
of the college, and biogmphical data taken at the time of recruitment
revealed that over one-half of the students were natives of Middle-
town (locale of both college and hospital) or an immediately ad-
jacent town. The subjects were, then, more typically members of the
community surrounding the recruiting hospital than the student-sub-
jects of some previous hospital visitation studies, e.g., Knapp and
Holzberg (1964). The majority of the present students were certain
to have been acquainted with the hospital, as a community institution.
and likely had formed some attitudes about CVII and about mental

the assembly w

patients.
The appeal for volunteers was given vocally and printed on sign-vp

forms. The author told the gathering he had two purposes, to ask their
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for long periods, had no regular visitors, and potentially could bhen
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from friendship with an interested outsider. Students were then given
J
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prief instructions for filling out the attitude scales, and the recruit-

ment forms (with attached attitude inventory) werc distributed.

Recruitment I'orm and Attitude Scales

The sign-up form was PllJl'LCd on colored paper
Hugnﬁfﬂ\t 1 from the attitude qucsiiommirc. Tt consiste
anation of the purposes and logistics of com-

the first a 400 word ex
seed for visitors, how students might interact

rds, going for walks, etc.), and that visitin

F I . T
Pmﬂ.(,)x‘ ' SLICS:
with patients (playing
times could be arranged to suit he students’ schedules. On the next

asked to record their name, telephone number, and

~1n

page they were
ring below:

address, and to resp

nd to the item appe

Please check one of the following:

I would like to become a companion at
CVIT this fall R

Would proba]’ﬂy like to be in the
companion program, but I am unsure
at this time P

Probably not interested in this
program, but I am unsure at the
present time e

Definitely not interested in
joining CVII companion program e

Comments (if any):

Instructions made it clear that, while checking one of the “inter-
ested” categories need not represent a final decision, responses to the
item determined who would be contacted later, as the program got
underway. Respondents who indicated positive intent thus made
themselves available for the future recruitment; those who checked
a negative category effectively closed off this possibility.

The attached questionnaire contained the attitude scales used to
postdict intentions, a short-form social desirability test, and a demo-
graphic information sheet (sex, birth order, religion, and social-class
data). The attitude inventory included 68 items from a longer series
dcveloped to measure several humanitarian dimensions.* The present

4.E. H. Fischer. Consistency among humanitarian and helping attitudes.
Unpublished article, Connecticut Valley Hospital, 1970.
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s are, respectively: “You can get into real troul]

vod Samaritan,” and are better off steering clear of othery’
problems,” and “I would like to take part in a social action program
for aiding needy or unfortunate persons.”

Fourteen belief statements about mental patients and mental illness

i also were given. Ellsworth (1965) found that scores of psychiatric

aides, on this beliefs scale, were highly correlated with patients per-
ceptions of the aides’ behaviors (toward patients).5 “Good” aides were
apt to reject statements such as “Every mental hospital should e
surrounded by a high fence with guards.”

All attitude items were presented in a four-category (agree-dis-
agrec) response format. The scales were keyed so that a high score
meant prohumanitarian attitude, or benign beliefs about patients.

The social desirability test consisted of 17 Marlowe-Crowne (196o)
items selected from Goldfried’s (1964) cross-validity study.

Resvrts

Intention to Participate (Volunteering) as a Critical Dependent
Variable

It must be noted that, in the present study, the attitude
variables were not being correlated with behavior per se, but
rather with volunteering to participate in companionship (at a
future date). Intention is a rather indirect behavioral criterion.
However, scaled intentions may be a purer measure than 2
gross behavioral index, say, whether subject showed up or not
for a preliminary companion session. The intention may exclud.o
contaminating factors such as the student’s having other obli-
gations at the arranged time. Nonectheless, it was certainly de-
sirable to check the correspondence between intention and

5. Ellsworth named this scale “nontraditionalism.” However, to spare con-

fusion with the “nontraditional humanitarian” attitude, also studied herein,
Ellsworth’s scale will be called (with apology) “beliefs about patients.”
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were sent a form letter. The letter stated that two meetings were
being held the foﬂowing week, to discuss companionship. A
return postcard was enclosed for the respondent to indicate
whether he could make one of the mectings, or if not, whether

3 1.

y interested) and 2 probably not interested )
<

he wanted another appointment with the companion coordinator,
or wanted to withdraw. Students not heard § rom were telephoned
and reminded of the mectings.

Forty-eight percent of category 4, 22 percent from category
3, and none of the category 2 students subsequenﬂy responded
and.began seeing companion patients at the hospital. A 2 X 3
chi-square test of the frequencies (show versus no-show, for
categories 4, 3, and 2) yielded % = 15.08, df =2, p < .o01.
There was, then, a substantial correspondence between expressed
intention and later performance.

Demographic Correlates of Intention

The relationships between demographic variables and willing-
ness to sign up for companionship can be seen in Table 1. The
only demographic factor which secemed to matter was sex. Women |
showed a much greater inclinaticn to volunteer (p < .0001).
The finding is not surprising, since women frequen’dy are over-

represented in humanitarian activities, and have shown stronger

altruism than men.® But it is interesting to compare the result
with previous findings of sex differences in volunteering for
psychological research. Rosenthal (19635) reported that men were
more likely than women to take part in risky experiments (e.g.,
Kinsey-type interviews about sexual behavior, and studies in-
volving hypnosis or electrical shocks). While volunteering for
visits with a mental patient can be considered an interpersonal
risk, the action is probably motivated more seriously by kindness

6. E. I. Fischer, Consistency among humanitarian and helping attitudes.
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dy? < 1;social class was indexed by applying Hollingshead's (1 957) criteria to the occupation
and education of subject’s father.

those who checked 2 or 1 had
igion and social class reduced the

than by a desire for novel adventures. This interpretation was
bolstered by the analyses of attitudes, presented next.

Attitudes of Volunteers and Nonvolunteers

Table 2 gives the mean scores for subjects who indicated
positive or negative intent to join the program, for each of the
redictor-scale variables. As shown, volunteers scored significant-
ly higher in the humanitarian direction on all but the nontradi-
tional scale. Volunteers also held more benign beliefs about
mental patients. However, there was no apparent distinction
between the two groups for social desirability, suggesting that a
tendency to make oneself look good on this test did not influence
intentions.

The correlations between the various attitude measures and
scaled intentions are given in the first column of T able 3. The
largest coefficient obtained was r=.36, for both helping and
social-responsibility scales. Although the .36 coefficient is quite
low, it represents an appreciably stronger relationship than the

' i
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Table 3. Intercorrelations (Pearson r) between intention, attitude,
and belief measures (N = gag).

PGHOT\ o =, e e N e et e e e
Variable Intent Help Soc-R Nontr, Crim. Beliefs
E Intention

Was Helping .36

Social responsibility .36 .64

Nontraditional

humanitarian A5 B 29
Criminal 21 48 .50 35
. Beliefs ubout patients .18 /53 42 +32 .32

lth Best-predictor A7 .89 78 33 .60 52
th(‘ Note.—All correlations significantly greater than zero p < .005); uncorrected for attenuation,
ant-
adi- 18 correlation between beliefs about patients and intentions
out (ts = 3.58 and 3.23 for helping versus beliefs, and social re-
tion sponsibility versus beliefs, respectively; df = 326, p < .002 in
it a both tests).”
nce The correlation was raised to r — .47 through use of a bastard

scale, composed of 17 items that correlated .20 (p < .o01,
nd df = 327) or greater with volunteering. The bastard scale in-
[he cluded mostly helping and social—responsibﬂity statements; none
nd of the beliefs about patients items met the criterion for inclusion
e n this best-predictor instrument.
the

7.All ¢ and z tests reported were based on two-tailed distributions.
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Table 4. Attitude-int Ltion correlations witl bel nbearoups
o
Bel
E— _—
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24 —1.95%
27 —1.03
.00 27 .04
.25 gy A7
36 D A7
d deviations were practically identica!, across belief subgroups, for every
*p < .06
*p .05

Belicfs as Moderator for Attitude-Intention Correlation

manitarian attitude and beliefs about patients combined would
correlate with intentions better than either variable alone, with
the best attitude-intention correlation being for subjects with
most benign beliefs. To test the prediction, the whole sample was
divided into three subgroups (favorable, neutral, unfavorable),
on the basis of belief scores. According to the hypothesis, the
highest coefficients should obtain for subjects with favorable
beliefs. Looking at Table 4, it can be seen that the hypothesis
was not verified. In fact, the weakest relationships occurred in
the favorable beliefs subsample; also, some of the most important
correlations (helping, best-predictor) were signiﬁcantly greater
for subjects with neutral beliefs. The correlation between best-
predictor scores and intentions was 7= .57, within the neutral
beliefs subgroup.

Thus, attitudes and beliefs appeared to interact (nonlineally)
in their relationship to intentions. The author’s best guess as to
why this occurred is prompted by Ellsworth’s (1965) comment
that the beliefs about patients scale may be highly correlated with
quthoritarianism. Vacchiano, Strauss, and Hochman (1969) su&

ested authoritarian scales may be curvilinear predictors of cer-
tain behavior. In the present case, beliefs about patients Per se
may have had little bearing on the other variable’sstudied; but

Tt will be recalled the study’s chicf predici‘ion was that hu-
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which moderated diierences in attitude-intention correlations.
Unfortunstely the retrc cxplanation could not bhe

1

evaluated directly, as no au \oritarian scale had been
. However, in another study the au

the questionnuire
_ 66 correlation between Calitornia X« cale scores al
ditional humanitarianism;® the latter measure co isists primari
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58 e should be

of sexual progressivism items (e.g., “All young peop
educated in methods of birth control, if only to spare some teen-

age gitl the ordeal of having an illegitimate child”), and had
been included in the present inventory. Also, the correlation be-
tween nontraditional humanitarianism and beliefs about patients

~was only .32 (see Table 3)—thercfore a second mediating vari-

o
able, fairly independent of the first, could be tried.
Accordingly, subjects were trichotomized again on the basis
of nontraditional humanitarian scores, and the attitude-intention

correlations examined in the new subgroups. The pattern of
intercorrelations was very similar to that in Table 4; the largest
coellicients were in the neutral humanitarian group, followed
by the antihumanitarian, and then the prohumanitarian subgroup
(smallest coeflicients). The precise contents of the moderator
scale, then, appeared not to matter. It seems probable that a
latent personality dimension, common to both scales, was the
true moderator.

CONCLUSIONS

The current findings solidly support Holzberg, Knapp, and
Turner’s (1967) contention that companionship programs pro-
vide “. . . an outlet for certain impulses of human generosity and
altruism . . . (p- 98)- Although volunteers were not atypical
as regards demographic characteristics such as birth order, re-
ligion, or socioeconomic class, they were considerably more likely
than nonvolunteers to be oriented toward helping and social-
l‘esponsibﬂity. Evidently general humanitarian attitudes figured
more importantly than did specific beliefs about mental patients
in students” getting involved in the hospital progran.

The relationship between attitudes and behavioral intentions
was most consistent for subjects who were nonextreme on a third

8. E. H. Fischer, Consistency among humanitarian and helping attitudes.
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unfavorable beliefs about patic I'he findings were: 2

15" intentions corresponded to their later joining (p <
unrelated to social desirability; (b) general

did spe
companio
subjects with neutral beliefs, and weakest for subjects with
benign beliefs (upsetting the main hypothesis); (d) the same
patternn of correlations obtained in subgroups trichotomized on
the basis of another scale (ostensibly unrelated to volunteering
for companionship) which had an authoritarian component. Re-
sult (d) suggests that a personality factor, not beliefs about
patients, moderated variations in the attitude-intention relation-

ship.

REFERENCES

Ajzen, 1, & Fishbein, M. The prediction of behavioral intentions in a choice
situation. Journal of Experimental Social Psychology, 1989, §, 400-416.

% [ Ellsworth, R. B. A behavioral study of staff attitudes toward mental illness.
L Journal of Abnormal Psychology, 1965, 10, 194-200.

Fazio, A. F. Verbal and overt-behavioral assessment of a specific fear. Journal
of Consulting and Clinical Psychology, 1969, 33, 705-700.

Fishbein, M. Attitude and the prediction of behavior. In M. Fishbein (Ed.),
Readings in attitude theory and measurement. New York: John Wiley &
Sons, 1967.

Goldfried, M. R. A cross-validation of the Marlowe-Crowne social desirability
scale items. Journal of Social Psychology, 1964, 64, 137-145.

Hollingshead, A. B. Two factor index of social position. Manuscript,
University, 1957.

Holzberg, J. D., Knapp, R. H., & Turner, J. L. College students as companions
to the mentally ill. In E. L. Cowen, E. A. Gardner, & M. Zax (Eds.),
Emergent approaches to mental health problems. New York: Appleton-
Century-Crofts, 1967.

Insko, C. A., & Schopler, J. Triadic consistency: A statement of affective-cog-
nitive-conative consistency. Psychological Review, 1967, 14, 361-376.

Knapp, R. H., & Holzberg, J. D. Characteristics of college students volunteering

Yale




T T -
s result offers Some

]
n be sha rpened b-),v

1 .

ions‘mp program for
at the relationsl ship
ion to part (‘Jp:;i‘c
iefs than for sub-
The fine xnm‘ were:
later joini ng (p<
lity; (b) general
elated higher th;
ness to hc ome 3
were g; eatest for
or soucu with
); (d) the same
trichotomized op
1 to Vohmteering
- component. Re-
ot beliefs aboyt
tention relation-

entions in a chojce
9, §, 400—416.
/ard mental illness.

ecific fear, Journal

).
{. Fishbein (Ed.),

k: John Wiley &

social desirability

5
Manuscript, Yale

its as companions
M. Zax (Eds.),
York: Appleton-

of affective-coz-
- 361-376. ]
ents volunteering

Wil mental p
i
563
for service 4 { i -
L ce {o Ticenla] Daticnt Jouingl ¢
| S a CHHS. Jouirngl of 20nsullin e 2$trch T
e 7 of Consy] g Psychol, &Y, 196y
LaPier . At
H L!LUU'% Vs. ,(L'Uh fed, o 1A
Marlo (‘ Cm\\u(\ D P Socia ! Force S, 1934, 1%, 230
of 1 pathol] 2y , new SL‘J(* of s de sivahilit
B s “’ oiogy. Jour, (mmz[[mu Psycholpm, , 190 t
i ) ) el 04 o
; The volung, subject, 1]1/,,1/,/7 Relatio, 15, S
Vac Se 1S P < . ! JSJ.‘)’ 4
auss, P, O, & lf()djhmn s, IJJL,

Ievie
\1(\‘ ()l (l(/ U”ll ]\‘7)(,/1’]0 I((l[ 1;1’5’[[7"
el

'\\‘.uui' L. G, & I/L Fleur, p T Aulurk as

et ]
cmf traint g, So (mwmc as inte TVening v,
action. Anyp; i, o
iican S Au[oh:ch R()bzcw 196g, 2
Wicker, A W. Attin S versy acliong 119 et
' ) ‘ ! . e 1L1< St f v 1
)(h(l\lulul Iesponses g atuuw‘ objects, Journal of goprobal an
5, o el of Socigy Issues,

Manuys

T e SR

e S

|




